
Dates: 
October 6 & 7 
December 2 & 3 
March 2 & 3 
April 6 & 7 
 

Time: 
8:30am—3:00pm 
 

Locations: 
Solvay High School 
and 
North Syracuse 
Education Association 
 

Presenters: 
Doreen Miori-Merola 
Scott Wright 
 

Fee: 
Component Districts 
$1520 per person 
Non-Component 
Districts 
$1720 per person 
 

Target Audience: 
Administrators, 
Teacher Leaders, 
Instructional Coaches 

 
Additional information: 

Jeff Craig 
jcraig@ocmboces.org 
 
OCM BOCES 
PO Box 4754 
Syracuse, NY 13221 
(315) 433-2662 
 
cia.ocmboces.org 

This comprehensive workshop is for mentors, supervisors, 
peer coaches, facilitators, team members, teachers, teacher 
leaders and those who wish to deepen their ability to support 
the thinking of others. 
   
Using the work of Arthur Costa and Robert Garmston, 
participants will learn powerful coaching maps and tools, which 
enable them to mediate resourceful states of mind.  The 
workshop is highly interactive, with modeling and guided 
practice opportunities offered throughout. 
 

As a result of this workshop, participants will acquire: 
 “Maps” for Planning, Reflecting, and Problem 

Resolving 
 Verbal and nonverbal tools to build rapport and 

trust 
 Advanced listening skills 
 Questioning skills to mediate thinking 
 Effective uses of data to support professional 

growth 
 

A coach is actually a mediator, one who figuratively stands 
between a person and his thinking to help him become more 
aware of what is going on inside his head. It is not enough for a 
person to behave in a certain way—what's important is the 
thinking that goes on behind the behavior. A large part of the 
role of a mediator is based on trust and rapport with the person 
being coached. 
 
The main tools of Cognitive Coaching are:  rapport, mediative 
questions, response behaviors, pausing, paraphrasing, pacing 
and leading, non verbals. 
 
Questions about the content of the training can be referred to 
Doreen Miori-Merola at Dmerola@solvay.cnyric.org or Scott 
Wright at swright@nscsd.org 
 

 

Register through your district contact person. 


