
 

Element 3.2: Teacher communicates clearly and accurately with students to maximize their understanding and learning. 

 

NYSED Indicators: Students understand directions and procedures. Teachers use a variety of questioning techniques to advance student learning and 

reflection. Students’ comments and questions are acknowledged and utilized to advance learning. Students understand lesson content through teachers’ 

use of oral, written and graphic methods. Adjust communication in response to student needs.  

 

  Indicators  Ineffective  Developing  Effective  Highly Effective  

A.  Provides directions and 

procedures  

  

Teacher directions and 

procedures are confusing to 

students. Teacher does not 

adjust explanation to meet 

student needs.  

Teacher directions and 

procedures are clarified after 

initial student confusion. 

Teacher attempts to adjust 

explanations to meet student 

needs.  

Teacher directions and 

procedures are clear to students. 

Teacher adjusts explanations to 

meet student needs.  

Teacher directions and 

procedures are clear, complete, 

and anticipate possible student 

misunderstanding. Teacher 

adjusts explanations to meet the 

needs of individual students.  

  

B.  Uses questioning 

techniques   

  

Teacher’s questions are largely 

closed in nature. Questions do 

not invite a thoughtful response 

or further discussion.  

Teacher’s questions are a 

combination of open and closed 

questions. Some questions 

invite a thoughtful response 

and/or further discussion.  

Most of teacher’s questions are 

open in nature and engage 

students in deeper thinking and 

further discussion.  

Teacher’s questions are open in 

nature and challenge students to 

think and demonstrate 

reasoning. Students formulate 

many questions to advance their 

understanding.  

  

C.  Responds to students  

  

Teacher ignores students’ 

questions/comments and/or 

provides a response that shuts 

down student learning.  

Teacher responds to some 

students’ questions/comments. 

Response gives students the 

answer rather than challenge 

student thinking.  

Teacher responds to students’ 

questions/comments. Responses 

challenge student thinking.  

Teacher and students respond to 

students’ questions/comments. 

Responses challenge all 

students’ thinking.  

  

D.  Communicates content  

  

Teacher’s spoken language is 

inaudible, and/or written 

language is illegible. Spoken or 

written language contains 

errors. Graphic methods are not 

used or used ineffectively.  

Teacher’s spoken language is 

audible, and written language is 

legible. Both are used correctly. 

Graphic methods are used 

occasionally.  

Teacher’s spoken and written 

language is clear and correct. 

Graphic methods are used 

regularly to enhance content 

understanding.  

Teacher’s spoken and written 

language is correct and 

expressive. Graphic methods 

are used regularly to enhance 

content understanding. Students 

offer their own graphic 

representation of the content.  

  

 


